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#F+ L #p 3 CARDHOLDER TRANSACTION DISPUTE FORM
#F+ 44 ¢ C/HNAME :
iz * 4+ % CARDNO:
16 BT £ 307 0P ' DISPUTE TRANSACTION DETAILS :

LEp(FAE//P) B A i EH
Trans Date (yyyy/mm/dd) (Merchant Name) (Trans Amount)
& # R %] DISPUTE REASON:

[Jl.AA x5 gL e ik b > 2 PR b g2 @+ P ¥ K@ 4 Ineither authorized nor participated in the
above transaction(s). My card was in my possession and control at the time of the questioned transaction.

[(12.+ »if 4/ if}t%ﬁ; Lost/Stolen(’é%-f\/s SRR M3F X = B Please provide police report. )

[]3. 7 & € 4 3#¢ Duplicated charge

[J4. = % # s = 38 e i 38 5 % + 4% Paid by Other Means(Gj% 7 fe 't & & i 45+ # 2tk H Please
provide copy of the receipt for such payment.)
(B s 417 B/ 0 7 B RAEAFT/H 5 Incorrect amount/

transaction currency (;ﬁ"\i BRI 'jﬁf 513425 Please provide copy of transaction receipt.)
[ 16. 1% %- 2 h - B Y X392 Creditnot received(é%-'i’» JBHCHTE B R IZA L EM Please provide copy
of the credit voucher or any supporting document. )
[I7. X =3I & 2 PRi% Non-receipt of goods/services(3¢ F e it 37 REH % & T & g % 2 4P B 0o
Please provide order record to prove the delivery date.) » F3Lf?
[18. 82 2 & X jj" 7 fe @ B~ij 7 & 2% PRI+ Cancelled Merchandise/Services(zf¢ 7. #& *t7&F* Please attach proof. )
[19. 2 & Other, please specify :
T oL WPl

#pEag

< ﬂxkﬁquup%d,g%iza , nﬂ,;,‘: AARNiTHR. 7]\&,3&;*&7 oA PRSP R «f :g»); 7,4;1 ' KR
g — *7:2 &F Thereby affirm that the information prov1ded above 1s true to the best of my knowledge. Nelther 1 nor anyone
authorized by me, nor anyone with my knowledge or consent are engaged in the above transaction or received, expected to recelve, any
benefit or value as a result of the above transaction. I authorized Taiwan Cooperative Bank to handle and investigate the above for me
and may refer the same to the appropriate law enforcement agency.
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28 p ¥ (DATE) -
% % 7 % (Phone) : % ¢ Signature :
T+ 20 (Email) - FagrFFa g epd)
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