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Taiwan Cooperative Bank
Hong Kong Branch

R B 4277 R L JRA3Y 33 Internet Banking Services Amendment Form

[ Customer Information (Personal Account) % = L (g X +& = )
[ Customer Information (Company Account) % = 32 ( = &tk = )

Applicant® -4 (Account Name*= %)
hereby apply for internet banking enquiry services of Taiwan Cooperative Bank Hong Kong Branch as set out below,
after comprehensively read and agree on all the binding terms concerned to the regulations of v ’ﬂ-ﬁ:ﬁ' PR AT A
PRt He FREFLETTITYERAAD 2 9RE TRRAFLERBGEEA ;2904

Apply Item ¢ 3% P

[|Terminate Internet Banking Service.z14¥ 4 & 43{7 PR 7%,
[ ITerminate Internet Banking Transfer Services.z24 4§ 4 {7 i & PR 7% o

[ JReset password % * ﬂ B EK
Note /= % : When recelvmg Password Confirmation, please change your password in one month after the application date. % #% 02 5 »zf 'L 5 1 B4 >
;;—@‘”"‘ *(EP ] o P BEGA B A FECH 5 ¥ /ﬁ‘/\ Ead /i‘\‘f\-}t?ﬁ o

[JApply OTP Token ¥ 3 fc & > %85+ © apply for & ¢ 3~ sets & o
Note /= & :
1.Where the Customer enters the wrong OTPCode for consecutive three times, the Bank’s computer will immediately suspend the Customer
from using the OTP Token for protection of transaction security. If the Customer wishes to restore the use of services, the Customer is required
to reapply to unlockthe OTP Token. i = %] > RBBFHEFE S FEFERIE 2 FAREARY B ERBAN G Ao
B E T WAL -
2.1f the Customer S TP Token has been lost, the Customer shall notify the bank as soon as possible. Where the Customer wishes to reactivate
or apply for new OTP Token, the Customer shall apply OTP Token at the counter. 75 = 2§ f& % /B 4cF B 4 2 13 > ki € oF 7 7L
AL o o HB AN EABE AT > FEETL ARE S M A
3.The bank retains the right to adjust the fees for applying OTP Token anytime. If the Customer applies for cancellation of the OTP Token,
the OTP Token is not required to bereturned and the bank will not return the fee.i = ¢ - fi 2B+ 2 F % > d A Fim L0 FEPFEAKE -
ot S AR R Rt P RREE T Fly o F AT -

[]Cancel zx4¥ ; OTP Token serial number : s 4 []5~3 # 4 ; OTP Token serial number : ;
[If#4% ; OTP Token serial number :

[[]Daily Transaction Limit Revision Request ¥ 3 #x# p % % *L4f ©

Your Daily accumulation Max. limit (HKD) /& % p *225 (5 ) & HKD o
Note i+ %, : Any forward-dated transactions placed before the submission of this request form will not be subject to the new requested daily
limits. } if 73k 2% p BB {%KQ§§M—1£’””V\HL§.{L e g :}Fl—rﬂ%#\4 (m“rpﬁrh%(% °

The way to collect the letter containing pass-code and OTP Token #8407 R B E 2 & F R B+ 4552 &

[IPlease send the letter containing pass-code to my/our correspondence address or other address by registered mail and
handling commission to be deducted from my/our account. 3~ # 5L8 2 F 3 & £ (2)% § (7 ¥ e Wl ab o
MRy 2 THEF P AAES P Jo i o

[ICollect it by myself/ourselves - & £ (£)# p 45 P~ -

To Taiwan Cooperative Bank, Hong Kong Branch 3 & it & B 7 ¥41{7 4 & 4 {7 :
I have collected the letter containing pass-code by myself # A @ 38 5 AF B~ B 4207 B 7B & o

For bank use only 427 jr $8 & *
Approver M/aker ) S.V. ‘
Authorized Signature (Chop)#: 18 % % (& & 2 R 7 & #) e = <
Date p # : year & month * day p
5 17 % 47F
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Taiwan Cooperatlve Bank, Ltd. (Incorporated in Talwan R.0.C)
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Terms and Conditions of Internet Banking Service Agreement of Taiwan Cooperative Bank

-~ NRIFF xfrlﬁ Scope
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This Agreement shaII constitute the general terms and conditions for internet banking service, and unless otherwise provided for in any specific agreement, the
services shall be governed by the terms and conditions and other relevant documents so as to address the applicable legal requirements (e.g. the Personal Data
(Privacy) Ordinance, consumer protection regulations of overseas jurisdictions) and potential reputation issues herein. Any specific agreements shall not
contravene this Agreement. However, if such specific agreements provide greater protection to the Customer, such specific agreements shall prevail.

> r' F" Af;i

-)r FEALF £ (Intemet Banking) © 4p % © ST e d RFRREE AT RRSR S B RAARER S 0 TV LRI E OB LT £fRIR
(P R R R A R AR i) .
“Internet banking” means that the Customer may directly access the various financial services provided by the Bank without going to the bank counter
personally once the Customer’s computer terminal connects with the Bank’s computer via the internet (For Deposit/ Remittance use only).

E)ra+ng (Electronlc Message)  4pF (785 3 = 5d T2 pRdMmdgEs g .
“Electromc message” means the message transmltted by the Bank or the Customer via the PC and internet.

(2) "#i=% % , (Digital signature) : i BEYFRT T ARG RBETIALHEE S RP LT IR UBN BRI FE A -2 F
Lo UL @“'ﬁj’/”\ °
“Digital signature” means unless otherwise provided under laws, the Bank and the Customer identify the electronic identification codes or symbols
approved by both parties as attached to the sent electronic message as either party’s signature to verify the sender’s identity

(2) "F % &4, (Private Key) © fi- B fe¥tM LB THY 0 BFUIE FG LIETA O TR GRS LR Wi
_4_ 72 #* o
“Private key” means the digital data reserved by the producer of signature among a set of mapping digital data, which are used to decode electronic data
and produce the digital signature.

()" 28 &4, (Public Key) : i— BB pedE 2 .«Pﬁic‘ s IR F A LA s B ﬁ%ji//a\ﬂﬂt|“hf4.1%7§tlﬁgx‘f»

“Public key” means the d1g1ta1 data among a set of mapping digital data which are used to encrypt electromc messages or certify the signatory’s identity

and genumeness of the digital 5|gnature

() TBE) d BRMERE RS S AR TRRL 0 B LS8 RN GRS - R HAL AP &S ke

HP o

“Certlﬁcate” means the electronic message signed by the certification organization by virtue of digital signature, which is used to identify the
applicant’s identity, and also is the digital certificate proving that the applicant truly possesses a set of correspondent public keys and private keys

=) FFFJZ‘FEFNJ J}ﬂi‘ FECESIIEIE AN S A 9% TRy E2p f ‘b oo e o FIPRFRIE P2 FFARN %f‘flﬂy 75 T
D2 PRIEPER o
“Servlce hours” mean 9:00 a.m. to 4:30 p.m. from Monday to Friday, exclusive of the dates when the Bank suspends doing business. However the Bank
may agree on or public the service hours separately to meet the special requirements of services.

(~)SSL (Secure Socket Layer » % > % + FAL @5 €) ¢ Pt TR 0 SSLAL A5 G e R B B B 0 TR AL T Y- SRR - e
“Secure Sockets Layer (SSL)” are cryptogra!)hlc protocols that provide security and data integrity for commumcatlons over TCP/IP networks such as
the Internet.

(4) "# j %45, : One Time Password(r¢ = fj fLOTP) » # i& (e 438 £.d OTPP 308, » B HARF H 23 5 - o & %48 -
“Dynamic Password” means One Time Password (OTP) generated by (OTP reader) chip using special algorithm.

= ~ % TF 2 Fxid ldentification of webpages

TR AL ] TR R B AT L FE :H;_(http /www.tch-bank.com.hk) » 4 & * B8 FRFE  4oF RE > F CRIEHF FEREM -
'F'f"}%di"'?l“"*%zﬁl‘"ifﬁ*z,pﬁl% S

Prior to using the internet banking services, the Customer shall check and ensure the correct internet banking website(http://www.tch-bank.com.hk) and contact
us immediately should you encounter any difficulties or irregularities. Also, the Bank will, from time to time, check whether there is any fake website in
existence.

r o~ AR % 2 g Internet Connection

BEAFERLRT RERREFTINLOR B0 RS L TR ATEN B2 E SRR R BT RRRIB RN 2L P LR 2
R

'Iihe Bank and the Customer agree to transmit the electronic messages via the internet as agreed. The Bank and the Customer shall enter into service agreements
with the internet provider with respect to their rights and obligations respectively, and shall bear the fees for accessing to the internet respectively.

I~ RFEAL2 21w Recelpt of and response to electronic message

%“*&“KA& & FAZFSRLY UFRM L2 T FIALE S BT TP @W’T%fﬁ#" R 5 ATy P °%ﬁ EIRE: TS
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Upon receipt of the electronic message containing digital signature or other symbols agreed by the Bank and the Customer for verification of identity, the Bank
shall proceed to verify or process it immediately, and inform the Customer the verification or processing result. Where it is impossible for the Bank or the
Customer to identify the contents of any electronic message from the other party, the electronic message will be deemed never transmitted. However where the
Bank is able to identify the Customer’s identity, the Bank shall notify the Customer the facts that contents therein are not identifiable.

A~ § 3342 4 # 7 Non-execution of electronic message
deF TR - o FEEARFERRTL T IRL
In the event of any of following circumstances, the Bank may refuse to execute any electronic message it receives:
(-)F EMTI AT I N L2 FF RS F AL L rE o
where the Bank has substantlve reason to doubt the authenticity of the electronic message or the accuracy of matters instructed therein;
E)F BT FIALAIL B F faMi2 S 2R -
where the Bank would violate laws and/or regulations if the Bank shall process the electronic message;
E)FFFABS 2 RFA @2 0E S PG P AT 2 PR X .
where it is 1mp0351b1e for the Bank to debit the fees payable by the Customer from the Customer’s account due to causes attributable to the Customer.
(D_)'E' FARERATIALE - BEFEET R F2L2d 2 F0d 0% 3 XA ENT —gr\;% FREDS ©
If the Bank will not execute the electronic message due to any of the foregoing paragraphs, the Bank shall concurrently notify the circumstances and the
reason for non-execution to the Customer. The Customer may then make enquiries with the Bank by phone after receipt of the Bank’s notice.

14 2 4% (7 £ g2 Time limit for electronic message exchange operation
?_.- ‘d'%ﬁ mﬂﬁ‘)&@“’ I‘?H}?w'ﬁl_:*')%é.@" %111¢W7|%‘I‘3’ fedh i3t e B AT Jﬂp’;gy
i o ER G d pRBEIFELE T AT R BRI c T FIRBERRE S R ERTUT IR
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The electronic message will be processed by the Bank’s computer automatically. The Customer shall not withdraw, cancel or modify the electronic message
after the message is transmitted to the Bank. However, the Customer may withdraw or cancel the scheduled transactions which date has not yet arrived within
the time limit specified by the Bank. Where the electronic message is transmitted to the Bank via intent and the Bank’s service hours has passed while the
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electronic message is being automatically processed by the Bank’s computer, the Bank shall immediately notify the Customer by electronic message that the
said transaction will not be processed as agreed, or the transaction will be automatically processed on the following business day automatically.

RIS v: R R
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The Customer applying to use the services prowded under this Agreement shall install computer software, hardware and other equipments related to security on
his/her own. The expenses for installation and risks shall be borne by the Customer solely. If the software and hardware as stipulated in the preceding paragraph
and related documents are provided by the Bank, the Bank only agrees that the Customer may use them within the scope of service as agreed herein and the
Customer is prohibited from transferring, lending them or delivering by any means whatever to any third party. Where the Customer’s act infringes upon the
Bank’s or a third party’s intellectual property right or other rights and interests, or any damage is caused due to inappropriate use, the Customer shall be solely
liable for the damages. Where it is necessary for the Customer to install other software and hardware and to use them together with the software and hardware
provided by the Bank to meet the operation needs, the Customer shall follow the relevant information and requirements for the installation provided by the
Bank and bear the expenses and risk thereof solely on his/her own.

4 > % © A F i Customer’s connection and responsibility

rﬁeﬁ~rewqaﬁ,~;erwvee~ﬂew’ee@ﬁ°
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Where the Bank and the Customer have any special agreement, the Customer must have completed the necessary tests instructed by the Bank before connection
with the Bank’s terminal is permitted.

The Customer shall be responsible for maintaining the username, PIN code, software and hardware and related documents provided by the Bank. Where the
Customer enters the PIN Code in error for regular times® , the Bank’s computer will immediately suspend the Customer from using the services under this
Agreement automatically. Where the Customer wishes to restore the use of services, the Customer shall make a new application again. The Customer shall
return the equipment and related documents provided by the Bank immediately upon termination of this Agreement.

[1]: Where the Customer enters the PIN Code in error for consecutive four times, the Bank’s computer will immediately suspend the Customer from using the
services under this Agreement automatically.

Lo R F AL AR Response to error in electronic messages

.# F# * HEFEW2IRIE > e T F LT ﬂtﬁ%ﬂ" U2 T A F AR R TR (B F R R R 2 et o W R FE
Fort L Ed Ao A e ‘E‘ f*’%‘“*’f; POl i PREUTIALSR TR G NTL 0 Ml s .

\Lhere the Customer's electronic message is in error due to attributed to him/her when using the services under this Agreement, the Bank shall assist the

Customer to make correction and provide other necessary assistance. Where the services referred to in the preceding paragraph are in error due to causes

attributed to the Bank, the Bank shall make correction immediately upon having knowledge thereof and inform the Customer by electronic message or in other

manners agreed by the Bank and the Customer

Lo v RIFMAL B J;% iz Lawful Authorization of electronic messages and Responsibilities

GEATERAEETREIH S LTI E R

I;M.,zaﬁﬁfulx;;bp,«,;:/\%wa.,wk*gléwdﬂz]x% B "Traflr| r/fii‘fé”f’t” s %rz?;é %ag\«ﬂé"]k—s Ma’rma—s'e
AR F SRR T B P2 0% o f TR o o FE 2 AR RIS ’1‘ 2" 2%t SR RN RS ) LN EAF O R
The Bank and the Customer shaII ensure that all electronic messages transmltted to each other haveé been legally authorized.

Where the Bank and the Customer discover that any third party has misused or stolen the username, PIN code, or any other circumstances where there is no
lawful authorization, the Bank and/or the Customer shall notify the other party to suspend the use of the services and to take preventative measures by telephone
or in writing. The Bank shall not be liable to the Customer for any effect cuused by the services herein used by third party before the Bank has received the
notification, unless the Bank can proof the Customer maliciously known or had gross negligence.

+ - - #% %7+ Non-disclosure Obligation
FresRRT, FEARERAET LTI ALA - S TR ARG AYLFARAAFE R S LT 3 BIESF
SAGTIFRBLE Do TGRS L A0E =2 ‘FEJ't B ¥ A f AIELIRRRTE

WIHZ AR I P ERESY ML AL ERTFLEF o
Unless otherwise provided for in law, the Bank and the Customer shall ensure that electronic messages exchanged between the parties or information obtained
from the other party in the course of use or performance of services under this Agreement will not be disclosed to a third party or be used for any purpose not
related to this Agreement. Should the information be disclosed to a third party with the other Party’s approval, the party disclosing the information to the third
party should ensure the third party to comply with the same non-disclosure obligation as prescribed in this article.
If the third party reefed to in the preceding paragraph fails to perform its obligation of confidentiality, if shall be deemed a violation by the party who disclosed
such messages or data to the third party.

A 5 FRAE B OR A
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L= -« 7 ¥4 Force majeure

- 1*“’;‘ 4 VA FERE N AGTIRTE B2 HENBERFHF LY TRFLERRETE

The Bank or the Customer shall not be liable for the damages suffered by the other party due to either party’s non-performance or delay in performing the
obligation under this Agreement caused by force majeure.

L3~ =% Service of documents
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The Customer agrees that the relevant documents shall be served to the address specified in this Agreement and he/she shall inform the Bank of any change in
his/her address in writing or in other manners as agreed; thus the Customer agrees that the document shall be served to such informed address thereafter. Where
the Customer fails to inform the changed address in writing or in the manners as agreed, the Bank shall serve the documents to the Customers’ address specified
in this Agreement or the last address notified to the Bank. The notice sent by the Bank to the Customer shall be deemed served after the normal mailing period.

fnE> ~&,§’rr«$- 7o T }%E‘;{d‘s%{w\i“h_a‘*
: ﬁ‘ﬁ7 e E - -SSR L 4

L2~ gk it On-line operation
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The Customer shall carefully read the Bank’s announcement or agreement in advance and operate the service pursuant to the instructions given on the internet.
Where the Customer’s rights and interests are infringed due to improper operation or any other circumstances not attributable to the Bank, the Customer shall
take the responsibility solely.

L= F s 9T EE Customer’s termination of this Agreement
HOEEREE AR T 0 R R A 8RS S
The Customer may terminate this Agreement at any time, provided that he/she terminate this Agreement personally or in other manners as agreed.
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LN R ¥ 9 e Bank’s termination of this Agreement
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Where the Bank wishes to terminate this Agreement, it shall give a written notice to the Customer until 30 days prior to the termination. However where the
Customer is subject to any of the following circumstances, the Bank may inform the Customer to terminate this Agreement in writing or in other manners as
agreed:
(F)EF ALt AR A BNTI AL RS EABERSZ 4 F -
Where the Customer transfer the right or obligation under this Agreement to a third party without the Bank’s consent;
(F)E* 2B EFe L o
Where the Customer is declared bankrupt or reorganization by a court;
E)sPEF 2T FESL-FI FLoiF T E o
Where the Customer violates Articles 11 12 herein;
(2)5 2 F 29X FH2HU 92 GRA S UPHFRBFARY -
Where the Customer breaches other provrsmns of this Agreement and fails to rectify his/her default or to perform the agreement within specified time limit
upon been notified to do so.

L4 ~ ¥ E A3 Amendments
AT FEFIF AT T FEEIRR O ONTIA AR 2 o
Any matters not provided herein shall be supplemented or amended in writing subject to both parties’ agreement.

= -+~ {47 Heading

ANTFEEFEA CLAR (AR A PP TAF BIERL 2 - 5P 2 fE -

The headings herein are provided for convenient reference only, which shall not affect the interpretation, construction and understanding of the relevant
provisions herein.

S SN .;} AFR puter processed personal data
(-)a = R ﬁr .ﬂ PR PR E L FTREFN CHR A TARE TR R GEE BB M REE R e ALY ¥

The Customer agrees that the Bank may collect, computer process, transmit across borders and use the Customers’ personal data for the respective and
specrflc purpose and pursuant to laws.
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The Customer agrees that in order to meet the Bank’s business needs the Bank may outsource the permitted scope of business pursuant to the requirements
of Hong Kong Monetary Authority to other institutions and the Internet Banking system was developed and maintain by the Department of information
technology of the bank. The Customer may inquire the Bank about the types of information disclosed to the institutions in which the scope of business had
been outsourced and names of the institutions mandated to carry out the business. The Customer also agrees that the Bank may provide his/her information
to above mandated institutions, provided that such institutions shall computer process and use the Customer’s information pursuant to laws and keep such
information confidential.

E)VE2F Mg 22 2R RGN E 72 ﬁt@\,zrmy4¢;bh,.1;Pﬁgfé/;g}(,BtAf (FR)iEG]) T4 %Lryﬁ(qﬁ_ﬁybﬂk,??r
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Unless otherwise required by or |n accordance with the prevailing laws and regulations or court of competent jurisdiction and except as referred to in the
Personal Data (Privacy) Ordinance ("Ordinance"), the Bank will take reasonably practicable steps to maintain and keep the Personal Data of the Customer
confidential and shall not reveal such Personal Data to any individual or party without the authorization of Customer save as provided in the Bank's Privacy
Policy and/or the General Conditions. The Customer understands and agrees that he should refer to the Bank’s Privacy Policy as to how the Bank protects
the Personal Data of Customer.

(m)f?L;ﬁzﬁ/ﬁ\&ﬁﬁ AP HE o B H 2 thﬁ‘ﬂ’f#zT_la,,_,_,ﬁrf"ﬁ14?]3_,_,,;'-§m[i’£”%4 ']él“?‘ﬁ z&,‘{ﬂ‘"? L o
Unless otherwise |ncomp||ance with the laws, regulations or court order, the Bank and other Taiwanese authorities WI|| not examine or access information
of businesses outsourced to the Bank’s Information Technology Center in Taiwan. If there is any necessity to exercise its supervisory power by the Bank or
to access the information by other Taiwanese authorities, the Bank will notify MAS in advance.
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- L=~ 4. Waiver
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No act, delay or omission by the Bank shall affect its rights, powers and remedies under these Terms and Conditions or any further or other exercise of such
rights, powers or remedies. The rights and remedies under these Terns and Conditions are cumulative and not exclusive if the rights and remedies provided by
law.

=Lz~ FEE 2 P F FRE Governing Law and Jurisdiction
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The Services and these Terms and Conditions shall be governed by and construed in accordance with the laws of the HON KONG.

Each of the Bank, the Customer and, where applicable, the Authorized Internet Banking User submits to the non-exclusive jurisdiction of the Courts of the
HONG KONG but these Terms and Conditions may be enforced in the Courts of any competent jurisdiction.

= +w ~ i * = & Governing Version
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This Agreement is originally prepared in the Chinese language and is translated into English for reference only. In the event of any conflict or dispute or
inconsistency as to the meaning of any terms, conditions or provisions of this Agreement, the Chinese language version shall in all events prevail and
predominant for all purposes whatsoever.

For bank use only 42 {7 p fR ¢ *
Approver Maker S\V.
iR 5y Lt

Authorized Signature (Chop)#:4¢ % % (% & 2 =k § & )
Date p # : year & month * day p
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